
 
 

 

FRIENDS & FAMILY TEST RESULTS 
 

Month January 2020 

Appointments offered 3226 

Appointments kept 2999 

Appointments that patients 

“Did Not Attend” 
227 

Number of responses 266 

Response rate 8% 

 

Extremely Likely 194 

Likely 44 

Neither likely nor unlikely 13 

Unlikely 8 

Extremely unlikely 6 

Don’t know 1 
 


